Medicaid Managed Care: Our Clients
do NOT Surrender Rights at the Door




Fee for service (FFS)




Managed care




Managed care—positives




Medicaid Managed Care (2006)
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Managed Care Terminology
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Important federal statutes:
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Regulation of Medicaid Managed Care
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Basic Legal Protections
see 42 USC § 1396u-2
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Getting off on the right foot:
Choosing a Plan




Problems we see
with Medicaid managed care
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Addressing Denials of Care
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Medicaid managed care & due process
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How the appeal process compares




Requirements for written notice




Accountability & sunshine—depends
on who’s doing the talking
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Accountability and sunshine
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Accountability & Sunshine:
Getting started
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Accountability & Sunshine

AcCcess
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Accountability and Sunshine

Quality
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Accountability & Sunshine

Financing
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Medicaid managed care
NHelLP Resources
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